Customer Satisfaction :
Survey 1 Template

HiFlex Physia

We are constantly looking for ways to improve the quality of our products and services. To do that,
we need to know what you think. We'd really appreciate it if you would take just a few minutes to
respond to the handful of questions below. As a valued customer, how you rate our work is the most
important information we can get. Please help us do the job you deserve - the best possible!

Please return this survey either by email, hand to your nearest Centre, fax (XX XXXX XXXX) or post (PO
Box XXXX, CAIRNS QLD 4870).

Please tick “Outstanding” or “Needs Improvement” and comment:

e 1300 555 222 @ hiflexphysio.com.au e 222 Wandoo St Brisbane 4000



Classes Comment

Outstanding |:|

NeedsImprovement |:|

Personal training Comment

Outstanding |:|

NeedsImprovement |:|

Service Delivery Comment

Outstanding |:|

NeedsImprovement |:|

Equipment Comment

Outstanding |:|

NeedsImprovement |:|

Staff Comment

Outstanding |:|

NeedsImprovement |:|

Any other comments

e 1300 555 222 @ hiflexphysio.com.au 0 222 Wandoo St Brisbane 4000
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